ANNUAL REVIEW 2014/15
Wi DIFFEREINCE A YEAR




iy

-y

/)

gﬂ,

An active year for Be the Difference

Here at SSE Ireland, we're proud to make a positive
difference to the communities in which we live and
work. Through the company’'s staff volunteering
programme, Be the Difference (formerly Community
at Heart), every employee gets the chance to ditch
their desk for a day and donate their time to a charity
or community group of their choice.

Towards the end of 2014, the programme introduced
a new matched funding scheme. Volunteers are
now entitled to apply for matched funding from the
company once a year. Successful applicants will have
their fundraising efforts matched up to a maximum
of £200/€250. We have an excellent record of
involvement in Ireland, with a whopping 55% of staff
using their volunteering day in our last financial year.

Here are just some of the headline stats
from the last year:

Volunteering days used

Charities supported

Events supported

Participation rate

Hours donated

These numbers really demonstrate the scale of the
effort SSE Ireland colleagues have made across the
company. Read on to find out the stories behind the
stats and get some ideas about how we can make this
year even bigger and better.




A new brand with a difference

To support SSE's new brand
promise — to make a difference —
our new brand for SSE community
programmes, Be the Difference, was
born.

This year, inspired by our commitment to
do more for the communities around us, we
repackaged our volunteering programme.
We have also supplemented it with a
matched funding scheme, to support the
amazing efforts SSE employees make to
raise funds for the causes they care about.

Be the
difference

DO MORE
YOUR WAY.
DONATC

A DAY.

You have the power to help
make the world a better place,
and with our support you can do
just that. Take a day away from
your usual job to volunteer for a
good cause. To find out more
visit sse.com/bethedifference

Be the difference
by volunteering.

Our champions commitment

We have 25 volunteers from across the
business that champion Be the Difference
within their teams and encourage their
colleagues to get involved. The objective
is to let everyone know that there is this
opportunity available and encourage
people to do something close to their
heart by using their community day.

Our champions can bring new ideas to Be
the Difference. At the Macmillan coffee
morning in September 2014, our Belfast
champions Kirsty Henderson and Paul
Magill had the great idea of introducing
a Be the Difference mascot. Kirsty said:
“"We have yet to get him out on any of the
volunteer days but it is a big aim of next
year and we hope he will be an inspiration
to our volunteers.”

We asked one of our champions,
Sean Connolly, to tell us why he
volunteered to be a Be the Difference
champion.

"I became a champion because it gives
me the opportunity to not only help
communities and charities but to also raise
awareness to my colleagues that they can
do the same and | can assist them in their
goals in whatever way possible.”




Rolling up our sleeves

From big events to local action, here are just some
of the ways we've made our days count.

SSE Airtricity Utility Solutions helped the
local Tidy Towns committee in Donegal with
the cleaning and repainting of community
buildings.

Barretstown is a specially-designed
camp that provides Therapeutic

Recreation programmes for children
with serious illnesses and their families.
The photo was taken on the completion
of the painting of the boat house, by
SSE Renewables staff, as part of SSE's
Be the Difference initiative. Thumbs up
for a job well done for a good cause.

Our brave Credit Control
manager Raymond
Lee took on the ’lce
Bucket Challenge’ in the
Belfast office and raised
much needed funds to
purchase toys for the
cash4kids appeal. Many
of our Belfast employees
went and volunteered
their time to get the toys
packed up and sorted.

Blood Bike Mid West Ireland is
a charitable organisation that
provides FREE transport to the
HSE, private hospitals, clinics
& hospices. They operate an
out of hours service using
volunteer riders like SSE Wind
Generation's Sean Carter to
save money. This can then be
put back into primary care.

Our Retail colleagues put their artistic
skills to the test when they painted a
facility for Barnardos, who work with
children and families in disadvantaged
communities.

SSE Tarbert employees gave their time to
students in Listowel Community College
as part of the Business in the Community
School Completion programme.

Volunteers from across the business helped our IT & Strategy
colleagues launch The White Ribbon Appeal for the Men's
Development Network. White Ribbon Ireland is the national
movement of the world’s largest male-led campaign to end
men'’s violence against women.



Looking for that perfect match

One of the ways colleagues can take full advantage of the match funding

programme is by getting behind national charity campaigns.

Here are just some of the great causes we have helped.

On a mission to make
Christmas special

Our Belfast colleagues showed fantastic support again
this year for the Cash for Kids Mission Christmas appeal to
ensure children living in poverty woke up to a gift on 25
December.

Many of the staff also used their Be the Difference day at a local
warehouse to sort the toys collected during the appeal.
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When taking part is
good for the heart

During the month of February, Be the Difference launched
its Red February campaign in support of the Irish Heart
Foundation and British Heart Foundation.

Colleagues across the group took part in their Wear it, Beat it

campaign by wearing something red and making a donation to
the charities.

In all, colleagues raised a total of €17,750 (£13,000) for the
respective charities.
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IRISH HEART
FOUNDATION

Fighting Heart Disease & Stroke

British Heart
Foundation

What Be the Difference means to a charity?

Since we launched our scheme we've made a big difference for lots of charities
across Ireland. Our partners are best placed to explain what that difference means.

"Each year SSE employees volunteer a significant amount of their
time, from helping in our warehouse at busy campaign times to
selling pins on Daffodil Day. Since the partnership commenced in
2012, SSE have volunteered an amazing 4,313 hours in total. Each
year the hours volunteered has grown with a fantastic 830 hours
volunteered in the last year. It is hugely motivating for our staff to
see the enthusiasm and professionalism of every SSE employee
who volunteers.

You are helping us in our mission to save lives and work towards
a future without cancer. With your ongoing help we are confident
that together, we won't give up until cancer does.”

- Mark Mellett, Head of Fundraising, Irish Cancer Society

To benefit
25 Irish

Cancer

Society
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“SSE has been a regular supporter of Assisi. The contribution from
their staff volunteers is invaluable. Having a willing group of animal
lovers keen to help in any way allows us to get larger vital projects
completed quickly, such as fencing repairs, painting or gardening.
Of course the extra TLC for the animals makes all the difference to
the nervous, the shy, the very young and older ones. We send our
sincere thanks from all at Assisi.”

- Heather Weatherup, Manager, Assisi Animal Sanctuary

(SSs)

ANIMAL SANCTUARY

Help for the Helpless
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Putting the FUN in fundraising

As well as giving back to the community, the volunteering days are a great opportunity for SSE employees to strengthen
their relationships with their colleagues and have fun helping causes they are passionate about. Since the introduction of
the matched funding scheme at the end of 2014, we have been able to make a bigger difference than ever before.

Here’s a snapshot of some of the fun ways our colleagues have raised funding!
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Movember

Our IT colleagues had fun taking part
in Movember and raised over €300 for
prostate cancer and male mental health
initiatives.
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Caring Matters Now

A bake sale was held in our Belfast Office
to raise money for the charity Caring
Matters Now, which helps those affected
by Congenital Melanocytic Naevus, a skin
condition that affects newborn babies.
On the day, one of our colleagues Julie
introduced us to her grandson Elijah, who
receives help from the charity. The bake
sale raised an initial £237.57 and this was
boosted by matched funding.

SOSAD Ireland

Our colleagues in the SSE Airtricity Utility
Solutions depot in Athlone took part in a 5k
run in aid of SOSAD lIreland (Save Our Sons
and Daughters) which is an organisation
that raises awareness of suicide in Ireland
and provides support for the familes
affected. The efforts of the SSE Airtricity
Utility Solutions staff raised €1,528.
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Paint it Pink

Cathy Bradley from our Accounts Payable
department got some of the boys in touch
with their feminine side with shocking
pink manicures to raise money for the
Irish Cancer Society. A fabulous amount of
€360 was raised and topped up with SSE
matched funding.

St Vincent de Paul

Our colleagues in Credit Control held a
raffle prior to Christmas and raised €519.
Aside from this raffle we also supported
the Society's Giving Tree where staff took
a tag from the tree and purchased a gift
for a child or adult. The response was
overwhelming and the Society had to
make two journeys to the office to collect
the donations.
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Through our Be the Difference programme, each of our employees
has the opportunity to take a day out of their typical working life
to support local community projects. That means that charities
and community groups can borrow a team of hands, minds and
skills completely free of charge. From crushing boxes to crunching
numbers, as long as it makes a positive difference, we're here to help!

Be the difference by volunteering Be the difference by fundraising

Colleagues can use one paid day eachyear ~ Colleagues, individually or in teams, can

to volunteer in their local community. now apply for up to £250/€300 matched
funding to support their fundraising
activities.

SSE Ireland Ltd.

Registered Office: Red Oak South,
South County Business Park,
Leopardstown, Dublin 18

Registered in Ireland No.430282

www.ireland.sse.com




