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A responsible 
investment
SSE has an essential purpose at its core – providing 
the energy people need.

We recognise that this means we have a responsibility to our 

customers, employees, communities and shareholders to ensure this 

need is met in a sustainable way.

SSE is also a business with a long-term focus. We have been providing 

energy to communities for over 70 years, and maintaining reliable 

and affordable supplies of energy for our customers remains SSE’s 

key priority. We are investing around £4m a day in a balanced range of 

essential energy infrastructure for the UK and Ireland. Many of these 

investments will be around for 20, 50 or even 100 years. SSE considers 

the returns its investments will have over very long periods, as well 

as considering  their social, environmental and economic impact on 

society as a whole.  

This long term and responsible approach is why SSE’s first financial 

objective is to remunerate shareholders’ investment in the company 

through the payment of dividends that increase each year by at least 

RPI inflation. A long-term commitment to dividends in itself demands 

a sustainable, responsible and long-term approach to operations, 

investment and acquisitions. Dividend targets also provide a transparent 

means to hold management to account.

Welcome to SSE, I hope you are with us for the long term.

Sally Fairbairn
Company Secretary
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Shareholder 
communication
Sustainability is one of SSE’s core values. It helps establish the 
right standards for how the business is run, and is a driver of 
our broader strategic aims.  

As part of our sustainable approach we seek to minimise the 
environmental impact of activities wherever possible. SSE 
shareholders are able to access a wide range of shareholder 
documentation, including Annual Reports, the Notice of 
Annual General Meeting and useful forms through the 
Investors section of SSE’s website, sse.com/investors. We 
encourage shareholders to accept electronic formats as the 
default method for accessing shareholder documentation and 
dividend information.

All new shareholders are automatically registered as opting to  
access shareholder documentation through the ‘Investors’ area 
of our website. These shareholders receive a notification, by 
post, when new relevant documentation has been placed on 
the website. 

Shareholders who wish to opt for printed documentation  
and communication should confirm this in writing to Link  
Asset Services.
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Our eCommunication 
programme

Duplicate share accounts

You can also choose to go a step further and sign-up to SSE’s  
eCommunication programme which allows you to:

 - Access Annual Report and AGM documentation via the 
Company’s website;

 - Receive notification of the availability of new shareholder 
documentation and all company announcements via email;  

 - Lodge proxy appointments securely over the internet.

Simply register on our shareholder portal www.sse-shares.com  You 
will require your Investor Code (IVC), which can be found on any 
recent shareholder communications from SSE. 

Where delivery of an email fails, we will attempt to contact you by 
post to update your details.  Keep us informed of changes to your 
email address through our shareholder portal www.sse-shares.com

Many shareholders receive several copies of company communications and 
dividend documentation as a result of multiple registration details held on 
SSE’s register of members. 

If you receive more than one copy of these documents, you could help SSE 
be more efficient in its shareholder communications and reduce its impact 
on the environment by combining these shareholdings.  Simply complete a 
Shareholding Merger form available from http://sse.com/investors.
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Dividends

SSE normally pays dividends twice each year – in March and September. 

There are several ways that you can elect to receive your dividend: 

 - Direct payment to a nominated bank or building society account;

 - In the form of additional shares through our Scrip dividend scheme.

 - Direct payment via cheque; 

SSE’s success in fulfilling its core purpose enables it to achieve its first 
financial objective, which is to remunerate shareholders’ investment in the 
company through the payments of dividends that increase each year by at 
least RPI inflation.

Receiving and investing dividends is by far the biggest source of investor 
return over the long term. Our commitment to the dividend, and the long-
term outlook it requires, has delivered for shareholders.

SSE has delivered a dividend increase every year since 1999. Not only 
that, but we are ranked firmly in the top 10 among continuing FTSE 100 
companies for Total Shareholder Return over that period.
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Direct payment to your bank/building society

Scrip dividend

Consolidated tax voucher

Instead of receiving a cheque, you can choose to have cash dividends 
paid directly into your bank or building society account. By choosing 
this method of payment, you will have your account credited on the due 
payment date without risk of loss or delay of your cheque in the post.

To elect for direct payment of dividends, simply complete the Dividend 
Mandate Form included with this booklet and send it to Link Asset 
Services (see useful contact details on the final page of this booklet).   
Additional forms are also available from: www.sse.com/investors/
shareholderservices/shareholderforms/ or through the shareholder 
helpline: 0345 143 4005*.

SSE offers a Scrip dividend scheme, which is a simple and cost effective way 
to build your shareholding in SSE.  This scheme was introduced in July 2010 
and renewal of the Scrip Dividend Scheme is subject to shareholder approval, 
which is sought for a period of three years, after which the authority requires to 
be renewed. Participants receive additional shares in lieu of cash dividends. 

You can join the Scrip Dividend Scheme online by completing the 
electronic Scrip Dividend Mandate available at www.sse-shares.com  
Full terms and conditions of the scheme are available at: http://sse.
com/investors/dividendsandourscripscheme/dividendreinvestment/
scripdividendscheme/

SSE issues a consolidated tax voucher in March of each year to shareholders 
that have their dividends paid directly into their bank account. If you elect 
for direct payment of your dividends and wish to receive a tax voucher after 
the payment of each dividend, you may “opt-out” of the consolidated tax 
voucher scheme through the shareholder helpline: 0345 143 4005* or by 
informing Link Asset Services in writing.
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Share dealing

Sharegift

Telephone dealing

Internet dealing

Share dealing services are available from Link Share Dealing Services.

If you only hold a few SSE shares and you feel it would be uneconomical to 
sell them you could consider donating them to Sharegift.  

Sharegift accumulates and sells odd lots of shares gifting the proceeds to a 
wide range of charities, including the children’s hospices throughout the UK 
and Ireland. Tax relief is available on share donations. For further details call 
0345 143 4005*

For information on the telephone dealing service call 0371 664 0445*

Lines are open Monday-Friday, 8.00am – 4.30pm. 
Please have your Investor Code (IVC) ready.

For information on the internet dealing service log on to:  
www.linksharedeal.com 

Information provided on these services should not be construed as a recommendation to buy, 

sell or hold shares in SSE plc, nor to use the services of Link Share Dealing Services. 

Link Share Dealing Services is a trading name of Link Market Services Trustees Limited which is 

authorised and regulated by the Financial Conduct Authority.

 If you live in a country where the provisions of such services would be contrary to local laws or 

regulations, this should be treated for information only.

registered charity no. 1052686





Useful information
Registrar’s details:

Shareholder helpline

Shareholder portal

Link Asset Services, Shareholder Solutions, The Registry, 34 Beckenham Road, 
Beckenham, Kent, BR3 4TU

0345 143 4005*

The Shareholder Helpline is available Monday to Friday, 9.00am to 5.30pm.  
Please have  your Investor Code (IVC) ready.

www.sse-shares.com

This free online service, provided by Link Asset Services, allows shareholders 
to easily manage their share portfolios, including: 

 - View, update and calculate the market value of their shareholdings.

 - Change address details and dividend payment instructions. 

 - View share price histories and trading graphs of listed companies

*Calls are charged at the standard geographic rate and will vary by provider.  
Calls outside the UK are charged at the applicable international rate.

SSE plc | Registered Office: Inveralmond House, 200 Dunkeld Road, Perth, PH1 3AQ | Registered in Scotland No: SC117119 | sse.com

Authorised and regulated by the Financial Conduct Authority for certain consumer credit activities.


