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About SSE
SSE is a UK-listed energy company focused on the energy markets in 
the UK and Ireland. Its core purpose is to provide the energy people 
need in a reliable and sustainable way. To deliver this, SSE is involved 
in the generation, transmission, distribution and supply of electricity; 
in the production, storage, distribution and supply of gas; and in 

other energy-related services.

About this report
As one of the largest companies in Britain with a workforce of over 
20,000 people and operations across the country, SSE is an important 
contributor to the UK economy. This report sets out how SSE helps 

Britain do business and creates economic value across the UK. 
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Generation projects in 
construction or development

SSE Networks (SSEN) areas

To see SSE’s full generation assets and projects map,  
visit: http://sse.com/whatwedo/ourprojectsandassets/
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HELPING BRITAIN  
DO BUSINESS 
SSE is a UK-listed company with a clear focus on providing energy in the UK 
and Ireland. This is in contrast with the other leading energy providers in the 
UK, which have major interests in mainland Europe, the United States and 
elsewhere. Our focus means we have a particular interest in the success of 
the British economy. In short, when Britain succeeds, SSE will succeed too. 
 
We believe that SSE should use the power of its position across the UK – 
from Wick to the Isle of Wight – to be a force for economic, social and 
environmental good. Creating real value therefore isn’t just about SSE 
providing energy, it’s about how we do our business and how we help 
others do their business too. This means we look for opportunities to invest 
in the UK, to sustain skilled jobs and to support local supply chains. We take 
a fair approach when it comes to tax, because businesses – large and small 
– depend on decent public services. And lastly, we make sure we have a 
progressive strategy that offers other businesses and organisations services 
which helps them do business in a sustainable way and create their own 
value. 
 
As the custodians of critical national infrastructure, SSE must take full 
account of the public interest and live up to the responsibility of being 
the backbone of the British economy. With its Industrial Strategy seeking 
to build a British economy fit for the future and its Clean Growth Strategy 
pointing the way to a low-carbon future, the UK Government is seeking 
to shape a new period of inclusive economic growth. SSE endorses this 
objective and will play an active part in delivering it. 
 
Our business depends on a strong, sustainable economy in every part 
of the UK – and in Ireland as well. From investing in renewable energy 
to helping transform energy networks for a smart flexible future, we’re 
committed to adding value to the British economy. This summary sets out 
what we are doing to support that growth. 

Alistair Phillips-Davies
Chief Executive



Case study: Supporting 
local supply chains at 
Stronelairg wind farm 

Where feasible, SSE aims to 
support local employment 
and a local supply chain when 
developing, constructing and 
operating its assets. One way 
to achieve that is to ensure that 
local businesses are clearly aware 
of the economic opportunities 
as they arise. An online portal 
was created in 2012 called 
‘Open4Business’ (O4B) as a way 
to view and bid for opportunities 
relating to SSE’s projects. Since 
then, O4B has awarded £174.4m 
of contracts to suppliers local to 
its construction sites.

SSE’s Stronelairg wind farm in 
the north of Scotland is one of 
the most recent SSE projects 
to advertise through the portal. 
Opportunities from plant hire to 
fences and signage were posted, 
with around £10m of contracts 
awarded and just under 90% of 
that value going to companies 
based in the Highland and Islands 
region. 

In addition to opportunities 
provided by O4B, other local 
businesses have benefitted from 
the project, with local shops 
and hotels seeing an increase in 
trade during the low-season from 
November to March. One such 
local business is the Lovat Hotel 
in Fort Augustus who attributed 
40% of winter business to SSE 
and its sub-contractors.
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Creating economic value:  
Building and buying British
Headquartered in Perth and with assets and operations all over the UK, SSE is one of the largest private investors in 
British infrastructure. SSE’s capital expenditure supports thousands of British businesses and delivers a substantial 
contribution to the economy each year. 

Investing in the UK
SSE is the custodian of the electricity 
distribution networks in the north of 
Scotland and southern central England 
and the electricity transmission network 
in the north of Scotland. With plentiful 
supplies of wind and rain, the north has 
some of the best renewable energy 
sources in the UK. Since 2013, SSE has 
invested around £4bn in building and 
reinforcing an expanded electricity 
network so that this low-carbon, 
renewable electricity can get to the 
homes and business that need it.

SSE is also one of the largest energy 
generators in the UK and Ireland. It 
develops, owns and operates a diverse 
and sustainable portfolio of renewable 
and generation plant. At the end of 
2017/18,SSE had over 11GW of energy 
generation capacity, an increase of 
over 0.5GW from the year before, and a 
further 0.5GW in construction SSE has 
invested significantly to become one 
of the largest generators of renewable 
energy in the UK and Ireland, over 
£3.5bn since 2010, and has a renewable 
energy capacity of around 3.8GW across 
these countries.

SSE’s investment and capital expenditure 
was over £1.5bn in 2017/18. Around 
£1.1bn of this investment was in 
electricity networks and renewables, 
supporting the connection and delivery 
of renewable energy projects. SSE will 
continue to seek opportunities to invest 
in the UK, and expects to invest an 

average of over £1bn per annum for the 
next five years. 

Contributing to GDP and jobs
SSE is one of the few FTSE companies 
to report its wider contribution to 
the economies it operates in each 
year alongside its financial results. 
SSE’s contribution to jobs and GDP 
goes far beyond the profit it makes, 
with it contributing £8.6bn to the UK 
economy in 2017/18. This brings its total 
contribution over the seven years SSE 
has been calculating this impact with 
PwC to £65.2bn (in 2017/18 prices). 
Within the £8.6bn, in Scotland SSE 
contributed £1.8bn to the economy in 
2017/18, bringing its total contribution 
since 2011/12 to £11.1bn. SSE was 
responsible for contributing 0.5% of total 
UK GDP and 1.4% of total Scottish GDP 
in 2017/18.

Many jobs across the UK are also 
supported as a result of SSE’s economic 
activity. In 2017/18, PwC estimated that 
SSE supported around 78,940 British 
jobs in the wider economy, as well as 
more 20,000 people employed directly 
by SSE in the UK.

Quantifying project impacts
To understand the wider value created 
for Britain from its infrastructure projects, 
SSE undertakes studies to quantify 
sustainability impacts. In 2017, SSE and 
its joint venture partners worked with 

NEF Consulting to assess the socio-
economic contribution of Beatrice 
Offshore Windfarm Limited (BOWL). SSE 
owns 40% of the BOWL joint venture. 

At £2.6bn, the BOWL project is one of 
the largest ever private infrastructure 
investments in Scotland. It was 
found that the project is expected to 
contribute £1.13bn to the UK economy, 
of which around £530m would be 
retained in the Scottish economy. It was 
also estimated that for every £1 invested 
through the Beatrice Partnership Fund, 
£3.21 of value is expected to be created 
for the communities. At a more local 
level, the report detailed how Wick 
harbour was chosen as the operational 
base for BOWL. The project made a 
multi-million-pound investment to 
restore historic buildings on the harbour 
front and transform them into BOWL’s 
operational headquarters. Around 90 
employees will be based in the buildings 
once complete.

As well as the socio-economic study of 
BOWL, SSE has published sustainability 
impact studies for several other UK 
infrastructure projects, including 
Clyde Extension onshore wind farm, 
Keadby onshore wind farm, Fairburn 
onshore wind farm, the Beauly-Denny 
transmission line, the Caithness-Moray 
submarine cable and the Wyndford 
Estate district heating project. All of 
these reports are published on  
sse.com/beingresponsible. 

Contribution to UK GDP since 2011/12 
(PwC analysis)

Number of active suppliersValue of Open4Business contracts (cumulative 
since 2012)

SSE investment and capital 
expenditure 2017/18

£65.2bn ~8,000£174.4m>£1.5bn

SSE suppliers in the UK
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Case study: Helping 
businesses go green  
– big and small  

Through its SSE Green energy 
tariff, SSE Business Energy is 
supporting companies across 
the country to switch to 
greener energy and improve 
their carbon footprint – from 
sole traders to some of the 
largest companies in the UK. 

Perthshire-based, small 
business owner Robin Baker 
switched to SSE’s Green 
energy tariff to improve 
his architect firm’s carbon 
footprint while also giving his 
business a competitive edge. 
The architect has always had 
to consider the environmental 
impact of his designs, and 
by choosing SSE Green he 
could lower his firm’s carbon 
footprint with a product that 
supported the general ethos 
of the way the company does 
business. 

On a national scale, Whitbread 
is the UK’s largest hospitality 
company, owning brands 
such as Premier Inn and Costa 
Coffee. Whitbread switched to 
SSE Green in 2017 to improve 
the carbon footprint of its 
business. SSE Green is an 
integral part of the company’s 
sustainability journey and 
in helping it meet its 2020 
carbon reduction target.

Density of SSE Business Energy 
customers by postcode area

Providing reliable  
and sustainable energy 
For businesses, energy is more than a source of power or heat – it’s a 
value-generating asset that is crucial for business output and economic 
growth. SSE Business Energy provides energy and energy-related services 
to customers up and down the country. As part of the wider SSE Group, 
it has the industry knowledge to provide the advice and tools businesses 
need to manage their energy use and take more control of their energy 
spend - saving costs as well as carbon emissions.

A tailored approach
SSE Business Energy has a broad 
customer base and understands that 
each business is unique – and so is 
their energy consumption. It provides 
services to around 500,000 customers; 
a broad and diverse range of clients 
from micro-businesses to large national 
corporates, providing tailored support 
to meet each business’ scale and scope. 
SSE Business Energy helps customers 
buy energy in the way that best suits 
their business, and backs this up with a 
solid portfolio of energy management 
and optimisation services.

Encouraging sustainable 
business growth
SSE seeks to be a responsible business. 
It understands that customers value 
not just its service and products, but 
also the knowledge that it pays a fair 
share of tax, pays its employees a Living 
Wage, and is investing in reducing its 
carbon footprint. By actively sharing its 
experience and knowledge of taking a 
responsible approach to business, SSE 
Business Energy can help its customers 
to be more sustainable, and create long-
term value. 

In 2017, SSE Business Energy promoted 
the real Living Wage and the benefits 
of Fair Tax Mark accreditation to its 
business energy customers. In the 
first initiative of its kind, SSE Green 
customers were eligible to have the 
cost of Living Wage and Fair Tax Mark 
accreditation supported by SSE. In this 
way, SSE has been able to support 
its customers to become, not just 
environmentally sustainable, but socially 
sustainable too.  

Doing better business
SSE Business Energy works with business 
customers in Britain to help them adopt 
SSE’s Sustainable Business Principles and 
drive business benefit as a result. It calls 
this its path to sustainability:

Renewable energy 
SSE helps customers switch to SSE Green 
– SSE’s 100% renewable energy tariff. SSE 
supplies renewable electricity matched to 
Renewable Energy Guarantee of Origins 
(REGOs), certifying that the purchased 
electricity has been generated exclusively 
through a portfolio of wind and hydro 
assets. This allows organisations to 
report zero emissions for their purchased 
electricity. Between April 2017 and 
April 2018, the number of SSE Green 
customers increased by 173%.

Energy efficiency 
SSE provides energy efficiency advice 
to support small business customers 
adopt energy efficient practices across 
their business, and gives them the tools 
to engage their staff and take them on 
the journey towards energy efficiency. 
Through SSE’s energy optimisation 
business, it also offers a range of services 
to help larger organisations manage their 
energy usage.

Better business  
SSE gives customers the tools to 
differentiate their business through their 
sustainability credentials. It provides SSE 
Green customers with a certificate and a 
logo to use to promote their decision to 
choose renewable energy. It also supports 
customers interested in Fair Tax Mark 
and Living Wage accreditation by sharing 
SSE’s learnings from securing these 
accreditations.
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Case study: Innovative 
urban solutions 

SSE Enterprise has been addressing 
infrastructure challenges across 
London through a diverse range of 
projects.

Supporting the city to green its 
transport, SSE Enterprise Contracting 
has installed over 650 electric vehicle 
charging points across London, and 
a major electric bus charging facility 
at Waterloo Bus Depot, assisting 
the deployment of London’s zero-
emission, single deck bus fleet. In 
February 2018, an SSE Enterprise-led 
consortium won funding to research 
how electric buses can use smart 
technology to support the power 
network.

To deliver resilient services for 
customers, SSE Enterprise Telecoms 
has partnered with Thames Water 
to deploy fibre in London’s waste 
water system. Using the existing 
infrastructure, the network can be 
installed up to ten times faster, with 
reduced disruption and delivery cost.

With decarbonisation critical, 
SSE Enterprise Utilities has 
been designing low-carbon 
utility networks at the Riverlight 
development in Vauxhall. Using a mix 
of ground source heat pumps, gas 
fired boilers and combined heat and 
power (CHP), to significantly reduce 
the development’s carbon footprint.

An integrated approach  
to doing business 
Modern businesses depend on a wide range of services for their day-to-day activities. SSE Enterprise delivers smart 
energy and telecoms solutions to a broad client base of business customers and public sector organisations across 
Britain. Its focus is on delivering innovative and bespoke solutions to meet individual client needs.

A diverse business
SSE Enterprise comprises Contracting, Rail, Telecoms and 
Utilities. With infrastructure investment set to double by 2023, 
there are significant opportunities for Enterprise to continue 
to grow and benefit from synergies across these markets, 
through its four businesses.

CONTRACTING
SSE Enterprise Contracting is one of the UK’s 
largest mechanical and electrical contractors, 
offering a wide range of services from 
heating, lighting and air conditioning to power 
infrastructure, renewable energy and facilities 

management. It manages over one million street lamps for 24 
local authorities in Britain, and has installed over 650 electric 
vehicle charging points across London.

RAIL
With over 200 Railway Industry Supplier 
Qualification Scheme (RISQS) codes, SSE 
Enterprise Rail is one of the most qualified 
principal contractors on the UK’s rail network. 

Already responsible for servicing parts of the rail network 
across the UK, SSE is increasingly becoming the partner of 
choice for critical railway infrastructure development.

TELECOMS
Businesses are increasingly reliant on 
connectivity to underpin everyday operations. 
SSE Enterprise Telecoms offers businesses 
bespoke  connectivity solutions that deliver cost 
efficiency and a competitive edge. It operates 

13,700km of private telecoms network stretching from the 
Scottish Highlands to Cornwall in South West England, 
with over 265 points of presence1 and connectivity to 80 
commercial data centres.

UTILITIES
SSE Enterprise installs, operates and maintains 
cable and pipe networks delivering electricity, 
gas, and heat and cooling to existing and 
new industrial, commercial and residential 
developments across Britain. It operates a large 

private electricity network at Slough, 178,000 gas connections 
and over a dozen district heating systems.  It is currently 
developing new energy models built around distributed 
generation, which can optimise energy demand and supply 
for customers. 

Helping customers address energy challenges
SSE Enterprise’s end-to-end solutions are designed to help customers deal with their infrastructure challenges. Each project is 
carefully planned to establish an integrated and cost effective approach to infrastructure build, operation and management.
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1. A point of presence (POP) is the point at which two or more different networks or communication devices build a connection with each 
other. POP mainly refers to a point, location or facility that connects to and helps other devices establish a connection with the internet.

Point of presence



The skills gap facing the energy 
sector in the 2020s  provides SSE 
with an opportunity to become a 
more inclusive employer and build 
a workforce that better reflects 
the communities SSE works in. 
By broadening the diversity of its 
potential skills base, companies 
can improve the quality of future 
decision-making and ultimately 
their performance and productivity. 

SSE’s ‘Valuing Difference’ report 
shows this financial return 

generated from investing in 
inclusion initiatives. The report 
provided the results of SSE’s ‘Return 
on Inclusion’ (ROI) analysis, carried 
out by inclusion specialists Equal 
Approach. The ROI tool inputted 
over 80 data points from across 
SSE’s business to calculate the 
return SSE has gained from its 
efforts and investment in improving 
inclusion and diversity in the 
company. Results showed that for 
every £1 invested by SSE, there was 
a £4.52 return for the company. 

SSE now has set a target to increase 
this return to £15 per £1 invested 
in wider inclusion across the 
company. 

It is doing this through the 
implementation of its new Inclusion 
Strategy 2017-2020 which has been 
developed with Equal Approach. 
For more information on specific 
actions being taken please see SSE’s 
Sustainability Report 2018.

Case study: Inclusion and diversity is good for business
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Sharing wider social benefits for long-term business success

Sharing wider social benefits  
for long-term business success

WORKING WITH EXTERNAL PARTNERS AND BENCHMARKING PERFORMANCE
A good business should deliver more than just economic results – it needs to create wider societal benefits if it is 
to contribute to the economic and social conditions that sustain business success. SSE understands the deeply 
interconnected relationship between its business and the society it serves. It relies on society to operate successfully: it 
depends on public services to educate a workforce for the future, to keep employees healthy and safe, and to ensure 
there’s access to well-maintained public infrastructure. Therefore, as well as providing reliable and sustainable energy, 
investing in infrastructure and contributing to a healthy economy, SSE creates value for society in a number of ways, 
including supporting inclusive jobs, paying a fair share of tax and investing in local communities. 

Leading FTSE350 for  
inclusive jobs growth
SSE is a large UK employer. It 
understands that geographically 
balanced, inclusive job growth is crucial 
to sustainable economic stability and 
success in the UK. That is why SSE’s 
strategic approach is to offer quality 
jobs with good earning potential, skills 
development and long-term security. 
This approach is good for business, and 
important for the wider economy too.

In early 2018, SSE was ranked number 
1 on The Good Economy Job Ratings 
Index 2017 by social advisory firm 
The Good Economy. This rating is an 
independent assessment of FTSE350 
companies’ contribution to inclusive 
job growth in Britain. This top ranking 
resulted from SSE’s well-established 
responsible employer ethos, including 
its commitment to paying the real 
Living Wage, as well as the geographical 
spread of its business and its 
embeddedness in the UK. Around 97% 
of SSE’s total workforce is based in the 
UK, with employees at more than 200 
locations and a significant proportion 
based outside of major cities.

The Good Jobs Ratings acknowledges 
that not all economic growth is equal, 
and some has more social value than 
others. Employment in areas which 
have poor economic conditions and 

limited employment opportunities, 
often in rural areas, creates an important 
multiplier effect for regional economic 
growth. SSE plays an important role 
in creating multi-regional economic 
prosperity through its operations, and 
to maintaining it through its responsible 
approach to employment.

Paying a fair share of tax
The payment of taxes by everyone in 
society underpins good public services. 
Paying a fair share of tax is an essential 
part of any business’ social contract 
and to helping Britain be an active 
contributor to the United Nations 
Sustainable Development Goals. In 
2017/18 SSE achieved Fair Tax Mark 
accreditation for the fourth consecutive 
year. This accreditation is independent 
verification that SSE pays the right 
amount of tax in the right place, at the 
right time. 

SSE paid £484.1m in tax to the UK 
Government in 2017/18. SSE also 
collected a further £455.8m in tax on 
the Government’s behalf through its 
operations in 2017/18, bringing its total 
UK tax contribution to £939.9m. Since 
becoming Fair Tax Mark accredited four 
years ago, SSE has paid £1.8bn in tax to 
the UK Government, helping support 
public services across the country. 
SSE’s ‘Talking Tax’ report on sse.com/
beingresponsible provides additional 

disclosure of SSE’s approach to tax, 
its policies and processes, with full 
breakdown of SSE’s payment of taxes 
into different categories by jurisdiction. 

INVESTING IN COMMUNITIES
SSE is a large private funder of 
community projects in Britain. In 
2017/18, SSE’s community investment 
total over £5.8m across the UK. 
This contribution includes SSE’s 
Community Investment Funds, 
Resilient Communities Fund, charitable 
donations and the financial value of 
employee volunteering in the UK. 

The majority of this investment is 
from SSE’s Community Investment 
Funds, through which SSE shares the 
economic value of its wind farms with 
the communities close to them. As part 
of these funds, SSE offers a Sustainable 
Development Fund which provides 
funding for transformational projects in 
the wider region. SSE is the only wind 
farm developer to take both a local and 
regional approach to funding. Further 
information around these funds and the 
processes in place to distribute value 
fairly can be found within SSE’s annual 
community investment reviews which 
are published on  
sse.com/beingresponsible.

Jobs supported across the 
UK 2017/18 (PwC analysis)

Total UK taxes paid 2017/18
SSE’s total workforce based 

in the UK
Investment in UK 

communities 2017/18

99,000 97% £484.1m £5.8m

Fair tax mark 
accredited 
since 2014

Ranked #1 in 
the FTSE350 
for inclusive 
jobs growth

AAA (Leader) rating from  
MSCI ESG Research

One of the UK’s 20 most advanced 
companies in terms of ESG performance

Fourth most influential company on 
climate policy out of the 250 largest 

listed industrial companies in the world 

Creating and implementing SSE’s 
Inclusion Strategy with inclusion 

specialists 

B rating for its Climate 
Change Programme response 

One of two energy 
companies globally 
on the Bloomberg 
2018 Gender-
Equality Index 

Living wage 
employer  
since 2013
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Britain’s place in a low-carbon world

SSE’s place in a  
low-carbon world
SSE is embedded across the UK, serving local places through over 
20,000 employees recruited from the communities it operates in. The 
UK’s transition away from a carbon-based economy will require a huge 
transformation. SSE will play an important role in this transition, and is 
committed to sustaining these good jobs and using its purchasing power to 
add value as it does so. 
 
This year represents the 10th anniversary of the 2008 UK Climate Change 
Act. This Act of Parliament can claim credit for bringing about a remarkable 
shift in the sources of electricity generation that the UK has depended upon 
for decades: moving away from carbon intensive coal, towards cleaner and 
sustainable forms of electricity. 
 
Of course, the next decade is just as important and, arguably, the challenge 
of the next phase of decarbonising the British economy is even tougher 
than the first. 
 
While this transition at the macro-economic level is occurring, SSE is 
undergoing its own micro-economic business transition. Subject to 
necessary shareholder and regulatory approvals, SSE will transition into 
‘NEW’ SSE featuring Networks, Enterprise and Wholesale businesses in 
2018/19. 
 
The combined economic imperative of securing electricity in an affordable 
way, whilst tackling climate change provides the basis from SSE can grow 
its assets and infrastructure in the years to come. That means the vision 
for ‘NEW’ SSE is to be a leading provider of energy and related services in a 
low-carbon world. 
 
This assets and infrastructure company, providing energy and related serves 
to business throughout the UK, is committed to playing its part in Britain’s 
future economic success.  



For further information  
about SSE, please contact:

SSE plc
Corporate Affairs
Inveralmond House
200 Dunkeld Road
Perth PH1 3AQ
UK

Tel: +44 (0)1738 456000
Email: info@sse.com

Registered in Scotland No. 117119

Sse.com
Follow the latest news from SSE
on Twitter at: www.twitter.com/sse


