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	Reference
	Title
	Issued
	Revision

	FO-PRS-EMP-114
	Procurement Documents for Contract Notice
	April 2019
	1.01



Procurement & Commercial

Procurement Document
FW - Services - Water Supply England/Scotland - Multi Site 1225

















	Procurement Overview

	RFI or OJEU Reference

	FW - Services - Water Supply England/Scotland - Multi Site 1225

	Scope of Work

	SSE Services is proposing to place a contract for the provision of Water Supply services across the SSE & SGN estate. The proposed form of contract will be SSE’s Services agreement and will include SSE required regulatory & SSE compliance clauses in line with SSE’s core values. This requirement will be tendered as one Lot (with a separate lot for Scotland). Contract duration will be 5 years with the option to extend for further 1-year periods up to an additional 2 years. 
Scope will include but not limited to: 
· Provision of Water Mains & waste Supply & associated services.
· Metering, bill management & management of associated services where suppliers provide & upload invoices to SSEs own e-invoicing portal as part of this process.
· Data management, usage tracking, site onboarding.
· Itemised billing will be required on a site by site basis with Purchase order numbers to be logged on invoices as part of this process for the majority of sites. 
· Other sites to have the flexibility to be able to have single POs with multiple lines, listing all sites with itemised usage by site.
· Regular actual meter readings - at least quarterly.
· Possibility for moving existing assets to a smart meter model with remote monitoring.
· Area of service is to be managed by the chosen supplier(s) for all SSE and SGN sites with a water supply requirement in England & or Scotland.
· Putting infrastructure in place where necessary in order to carry out new connections & install metering points.

	Size / Volume / Length of Project:

	The requirement is for Framework Agreement(s) with no guarantee of business. It is anticipated there will be more than one Framework provider.

	Anticipated Project / Contract Duration:

	Contract duration will be 5 years with the option to extend for a further 1-year periods up to an additional 2 years.

	Proposed Strategy:

	The purpose of this Notice is to permit suitably qualified and experienced water supply & service providers suppliers to register their interest in being considered and given an opportunity to tender for the general water supply, waste & management requirements of the business areas identified in the Scope of Work section. Suppliers registering an interest will then be issued a Pre-Qualification Questionnaire (PQQ). Only suppliers meeting all showstopper questions and with an overall score of minimum 75% will be eligible to be invited to tender. The number of suppliers that will be invited to tender will be capped to the top ten scoring participants achieving the minimum score of 75% of the PQQ.    
In order to participate in the PQQ, Suppliers must:
(1) Register on SSE’s Supplier Registration System (SRS) if not already done so
(https://one.achilles.com/Registration/Index?CID=ta425IgngsYhAN29SYLB4w%3d%3d)
(2) Send an expression of interest email by 30th July 2020 which should be titled FW - Services - Water Supply England/Scotland - Multi Site 1225 and be sent to León Gómez at leon.gomez@sse.com. All participants should also provide details of the principal contact for the submission of the PQQ and relevant email address to be added to our Emptoris tendering system and confirm their Supplier number on SSE’s Supplier Registration System and if applicable Achilles Supplyline in your email.
(3) All suppliers registering an interest will be required to be on our procurement system Emptoris. Please complete the attached form and submit with your note of interest.
(4) Prior to gaining interest to the Emptoris portal, suppliers can pre-populate the attached PQQ excel list of questions which can then later be filled in on Emptoris portal.


[bookmark: _GoBack]                    

	Proposed Form of Contract

	SSE Services Contract with amendments as tracked changes.
Any resultant Agreement entered shall be governed under appropriate English or Scottish law.

	Contract / Framework Agreement

	The intention of the Authority is to make an Agreement between the Authority and the successful Supplier(s). The following are Parties to the Agreement: such as but not limited to SSE Services Plc (on behalf of SSE plc) & Scotia Gas Networks Limited 

	Supplementary Information

	This opportunity is advertised on the OJEU under Notice number 2020-083731 with procurement documentation on http://sse.com/potential-suppliers/






image1.emf
Achilles Contact  Details Report - FO-PRS-EMP-110 - v1.00.xlsx


Achilles Contact Details Report - FO-PRS-EMP-110 - v1.00.xlsx
Form

		Form Title		Form Reference		Issued		Revision

		Achilles Contact Details Report		FO-PRS-EMP-110		Aug-2017		1.00



		Primary Business Contact																																										Secondary Business Contact																																Managing Director										Chief Executive Officer										Finance Director										Sales Director										Procurement Director										Supply Chain Manager										Quality Management System Contact										Health & Safety Contact										Environmental Contact										Corporate & Social Responsibility Contact

		Achilles/SupplyLine Supplier ID		Company Status		Company Name		Our Supplier Identification		Company Website		Title		First or Given Name		Family or Surname		Job Title		Telephone Country Code		Telephone Number		Other Telephone Country Code		Other Telephone Number		Email		Address Lines 1		Address Lines 2		Address Line 3		Town or City		County/State/Province		Postcode or Zip Code		Country		Title		First or Given Name		Family or Surname		Job Title		Telephone Country Code		Telephone Number		Other Telephone Country Code		Other Telephone Number		Email		Address Lines 1		Address Lines 2		Address Lines 3		Town or City		County/State/Province		Postcode or Zip Code		Country		Title		First or Given Name		Family or Surname		Job Title		Email		Title		First or Given Name		Family or Surname		Job Title		Email		Title		First or Given Name		Family or Surname		Job Title		Email		Title		First or Given Name		Family or Surname		Job Title		Email		Title		First or Given Name		Family or Surname		Job Title		Email		Title		First or Given Name		Family or Surname		Job Title		Email		Title		First or Given Name		Family or Surname		Job Title		Email		Title		First or Given Name		Family or Surname		Job Title		Email		Title		First or Given Name		Family or Surname		Job Title		Email		Title		First or Given Name		Family or Surname		Job Title		Email		Meets Registration (Company)		Community Name		Expiry Date

		12345		Validated		Supplier1		[leave blank]		www.supplier1.com		Mr		Sup		Plier		Compliance Manager		44		1325456789		44		7876789456		example@supplier.com		Supplier House		Example Street		-		Example City		Example County		EX1 4SU		United Kingdom																																		Mr		Managing		Director		MD		managing@example.com		Mr		Chief		Exec		CEO		chief@example.com		Mrs		Finance		Director		Finance & Risk Director		finance@example.com		Mr		Sales		Director		Distribution Director		sales@example.com		*		*		*		*		*		*		*		*		*		*		*		*		*		*		*		*		*		*		*		*		*		*		*		*		*		*		*		*		*		*
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image2.emf
6. PQQ Document  Draft v1.xlsx


6. PQQ Document Draft v1.xlsx
Instructions

		Project Title:  FW - Services - Water Supply England/Scotland - Multi Site 1225


		Project Reference: 65140		Project Reference: 65140

		Instructions

		Item		Section 

				Introduction

		1		This pre Qualification Questionnaire (“PQQ”) has been issued by SSE in connection with a competitive procurement event conducted in accordance with the Negotiated Procedure under Utilities Contracts (Scotland) Regulations 2016.

This PQQ sets out the information which is required by SSE in order to assess the suitability of potential Applicants in terms of their product capability, technical knowledge and experience, and organisational and financial standing to meet the requirement. 

During the PQQ stage, the intention is to arrive at a Short List of between 5 and 6 qualified potential Applicants who will then be invited to submit formal bids by way of completion of an Invitation to Tender document. 

No information contained in this PQQ, or in any communication made between SSE and any potential Applicant in connection with this PQQ, shall be relied upon as constituting a contract, agreement or representation that any contract shall be offered in accordance with this PQQ. SSE reserves the right, subject to the appropriate procurement regulations, to change without notice the basis of, or the procedures for, the competitive tendering process or to terminate at any time. Under no circumstances shall SSE incur any liability in respect of this PQQ or any supporting documentation. 

				Background

		2		We intend to competitively tender the requirement for mains water supply and waste water services at a number of our sites in Scotland & England.
These sites include distribution depots, retail buildings and corporate sites. There are approximately 483 sites at this moment in time. Note; the number of sites under scope is subject to change & these intial volumes are indicative.
More information on the location and estimated usage for each site will be detailed in the tender documents at the next stage.

				Requirement

		3		The scope of this requirement covers the provision of a trial NMF system as has been specified by SSEN and partners. The full specification has been provided to allow potential applicants the opportunity to assess if they are in a position to make a competitive offer against what is required.

For the avoidance of doubt, this system is not anticipated to progress to business as usual following completion of the trial process. The business as usual system will be subject to a seperate tender exercise to allow all the learnings from the trial process to be implemented.

				SSE IT Principles

		4		SSE has set out a number of core principles in regard to its Information Technology (IT). These are listed below, and a few raised as questions for the Applicants in the Pre Qualification Questionnaire.

SSE IT Principles

Ensure Governance – Non-compliance with legal, regulatory and obligatory frameworks introduces risks to the business possibly in the form of fines, health and safety of our people or our customers, risks to the quality of service we provide to our customers or risks to our reputation. We place a high priority on addressing these risks.

Ensure Security – Ensure that SSE assets, including information, are kept securely – confidential, available and reliable.

Maximise Business Value – Choose systems and technologies to maximise business value over the initially agreed lifetime of the solution.

Borrow, Buy, Build – Re-use solutions in preference to buying solutions, and buy solutions in preference to building solutions.

Simplify – Simplify the overall IT estate, reducing the number of secondary systems, to reduce operating costs and business risk.

Optimise Strategic Relationships – Deliver value from strategic supplier relationships, where the suppliers are selected for their alignment with our business strategy.

Standardise – Where possible industry standards and, by default, de facto standards will be deployed; proprietary standards or vendor specific solutions will be the least favourable choice.

Use Common Applications – Development of applications used across the enterprise is preferred over the development of similar or duplicate applications which are only provided to a particular organisation.

Extensibility – Ensure that the systems have potential for extension (capacity or functionality).

Supportability – Ensure systems have effective operational management, to deliver required business service.

Realise Data Value – Realise the value of data as a Business Asset.

Cloud Preferred – Deploy to cloud in preference to On-Premise.

				Timetable

Set out below is the proposed Procurement timetable for this event. This is intended as a guide only and SHE Transmission reserves the right to amend at any time.

Target Date    Activity
30/06/2020     PQQ Issue date
30/07/2020     PQQ Return 

		5		Please refer to the procurement documents for the anticipate timescales with this opportunity.

				Instructions for Completion



		6		
Recipients are invited to complete this PQQ and to submit it to SSE by the due date for return in accordance with the procedures set out in the section below entitled “Submission of Completed Pre-Qualification Questionnaires”.

Both the Pre Qualification Questionnaire and Statements of Intent should be completed and returned. Alongside each item in the Statements of Intent the Applicant should describe how their product is able to deliver each specific requirement, listed as either as supplied ('out of the box'), requires configuration (i.e. set up not coding), requires customisation (i.e. coding), or cannot meet the requirement: further supporting information can be provided if desired in an adjacent column. 

Potential Applicants should answer all questions as accurately and concisely as possible. Where a question is not relevant to the potential Applicant’s organisation, this should be indicated with an explanation.

Questions should be answered in English. 

Potential Applicants will advise the Company of any changes whatsoever in their status during the process.

If the Applicant wishes to supply supporting information then please respond in an Appendix to the PQQ document and advise in the space provided against each question of the relevant appendix. Applicants are respectfully asked not to include company literature i.e. brochures with their response.  This is due to the fact that an assessment model based on specific criteria will be used to evaluate responses which cannot be applied to any such company literature. Please ensure that words are limited (suggestion is no more than 2,000) and supporting information to be submitted is no more than an accumulated file size of 10MB.  

Failure to provide the required information, make a satisfactory response to any question or supply documentation referred to in responses may mean that a potential provider is not invited to participate further. In the event that none of the responses are deemed satisfactory, SSE reserves the right to terminate the procurement event. 

SSE shall exclude a bidder from participating in a tender event if they have been convicted of any of the offences prescribed under section 58 Public Contracts (Scotland) Regulations 2015 as allowed for under the Utility Contracts Regulations (Scotland) 2016. The bidder shall provide a statement confirming whether they have been convicted of any of the offences listed under both the mandatory and discretionary offences.

Potential Applicants must be explicit and comprehensive in their responses to this PQQ as this will be the single source of information on which responses will be scored.
 
Potential Applicants are requested to include a single point of contact in their organisation for all correspondence in relation to the PQQ. 



				Queries about the procurement

		7		
Any Queries and/or requests for clarification in respect of the PQQ should be submitted under the sourcing event in Emptoris and must be received at least 5 working days prior to the closing date for responses to the pre-qualification questionnaire. After such time, SSE cannot guarantee a response to the query/clarification. SSE will ensure that all relevant queries and responses or clarifications made during the pre-qualification process are made available to all Applicants during the process although the querying/clarifying party will not be disclosed.

No approach of any kind in connection with this PQQ should be made to any other person within or associated with SSE. 

This PQQ is being provided on the same basis to all potential Applicants. 



				Additional information

		8		
SSE expressly reserves the right to require a potential Applicant to provide additional information supplementing or clarifying any of the information provided in response to the requests set out in the PQQ. SSE may seek independent financial and market advice to validate information declared, or to assist in the evaluation. 
The applicant, whether their submission is accepted or not, shall treat the details of this Pre-Qualification document as private and confidential.
The intention of SSE Group is to make an agreement between SSE and the successful supplier(s).

SSE shall not be liable in any way for any costs associated with this submission by any Applicant whether or not the Applicant is accepted at this stage of the process.

Applicants should be aware that erroneous or incorrect responses may result in their removal from the tender list(s). In the event that this is only discovered once invitations to tender have been issued, the applicant may be required to return the tender documents which will be deemed void. In the case where the error of misrepresentation is not discovered until after the contract is awarded, SSE reserves the right to terminate the contract and all costs incurred by SSE Services Plc as a result of the termination shall be recoverable from the provider under the contract. 

				Submission of Completed Pre-Qualification Questionnaires

		9		The completed PQQ is to be submitted to the sourcing event (ref 65140) on Emptoris.
The responses must be sent to SSE no later than the deadline stated on the sourcing event in the form described above. Please note that PQQs cannot be received after the closing date. 



				Application Selection

		10		SSE may disqualify any potential Applicant who fails to comply with the requirements detailed in the paragraph “Instructions for Completion”. 

				All responses of those Applicants not disqualified will be evaluated according to predetermined criteria and a shortlist of up to 5 to 6 Applicants, ranked by final PQQ evaluated score will be drawn up for consideration for the Tender stage.



				Please note that all Questions under Section 1 in the PQQ are Mandatory and an unsatisfactory answer to these Questions may lead to exclusion, irrespective of the score on the rest of the PQQ.



				The scoring is set out in the Pre Qualification Questionnaire and Statements of Intent sheets in this document, and will be the total of the individual item scores multiplied by their respective item weighting. The top 5 or 6 scoring PQQs will be shortlisted for Inviation to Tender and those remaining will take no further part in the process.



				No minimum threshold has been set, but the highest scoring Applicants will be passed forward to the Tender stage. 



				SSE is open to alternative product and/or solution options that may be better able to meet the business requirements as further detailed in RFI Attachment 4. Applicants are welcome to submit such alternatives, subject to the 10MB limit, however that must be in addition to a completed and valid PQQ submission: any alternative submitted without a valid PQQ submission may be disqualified at SSE's discretion.







Scoring frame

		Project Title:  FW - Services - Water Supply England/Scotland - Multi Site 1225


		Project Reference: 65140		Project Reference: 65140

		Scoring Frame



				Mark		Guidance

				100		Exceptional response – fully meets the specification or requirements, demonstrates added value with no errors, weaknesses or omissions. 

				80		Superior response – Some minor errors, risks, weaknesses or omissions from the specification or requirements which may be acceptable as offered. Demonstrates some added value

				60		Good response – Some errors, risks, weaknesses or omissions from the specification or requirements, which can be corrected / overcome with minimum effort

				40		Adequate response – Some errors, risks, weaknesses or omissions from the specification or requirements which whilst possible to correct or overcome, provide cause for concern. 

				20		Poor response – Existence of numerous errors, risks, weaknesses or omissions from the specification or requirements, which are difficult to correct, overcome and make acceptable.

				0		No response











Prequalification_Questionnaire

		Question		Section / Question Details		Section Weighting				Question Type				Question Weighting				Score possible		Type of Response Required		Mandatory		Available Score 		MAX SCORE		Applicant Response

				1.Information about the Bidder		n/a – no section score applicable												2100

		1.1		Provide Company Name (or the lead company from your proposed joint venture / collaboration)* NB; only company(ies) that have been Pre-Qualified through this stage of the process, are eligible to continue through to the ITT process and later contract with SSE should they be successful.		n/a – no section score applicable				For Info				n/a				n/a		Information		YES		YES=PASS
NO=Fail		n/a

		1.2		Company Address (include Registered address, if different).						For Info				n/a				n/a		Information		YES		YES=PASS
NO=Fail		n/a

		1.3		Applicant makeup;						For Info				n/a				n/a		Information		YES		YES=PASS
NO=Fail		n/a

				-Sole Applicant

				-Joint Venture

				-other (please detail)

				-Partnership

		1.4		Total number of employees;						For Info				n/a				n/a		integer		YES		YES=PASS
NO=Fail		n/a

		1.5		Single point of contact details for ITT; Name & Job Title						For Info				n/a				n/a		Information		YES		YES=PASS
NO=Fail		n/a

		1.5.1		Name & Job Title						For Info				n/a				n/a		Information		YES		YES=PASS
NO=Fail		n/a

		1.5.2		Telephone / mobile contact number for ITT Contact.						For Info				n/a				n/a		Information		YES		YES=PASS
NO=Fail		n/a

		1.5.3		Email address for ITT if successful following prequalification.						For Info				n/a				n/a		Information		YES		YES=PASS
NO=Fail		n/a

		1.6		Company registration number						For Info				n/a				n/a		Information		YES		YES=PASS
NO=Fail		n/a

		1.7		VAT Registration number						For Info				n/a				n/a		Information		YES		YES=PASS
NO=Fail		n/a

		1.8		Annual turnover: 						For Info				n/a				n/a		Information		YES		YES=PASS
NO=Fail		n/a

		1.8.1		2017/18						For Info				n/a				n/a		integer		YES		YES=PASS
NO=Fail		n/a

		1.8.2		2016/17						For Info				n/a				n/a		integer		YES		YES=PASS
NO=Fail		n/a

		1.8.3		2015/16						For Info				n/a				n/a		integer		YES		YES=PASS
NO=Fail		n/a

		1.9		Achilles Supplier registration number						For Info				n/a				n/a		Information		YES		YES=PASS
NO=Fail		n/a

				2. Pre Requisites		n/a – no section score applicable

		2.1		Please indicate which Lot(s) you wish to be Invited to Tender for:		N/a – no section score applicable				n/a				n/a				n/a		Information		YES		0		n/a

		2.1.1		Lot 1 - England						For Info				n/a				n/a		Information		YES		0		n/a

		2.1.2		Lot 2 - Scotland						For Info				n/a				n/a		Information		YES		0		n/a

		2.2		Please confirm that you have, or will commit to have in place by the contract start date of December 2020, an eligible flexible resource within the geographical boundary for the area of the Lot you are bidding for. (Max 250 words)						Pass / Fail				n/a				n/a		Information		YES		0		n/a

		2.3		The Applicant confirms that your direct employees, or employees of any contractors or subcontractors who would be utilised to perform any contract resulting from this competitive process and who will be on a SSE site for more than two hours a week, for eight consecutive weeks or more, will be paid at least the Living Wage rate (excluding apprentices and interns). 						Pass / Fail				n/a				n/a		Yes or no		YES		0		n/a

		2.4		Responsible Procurement Charter - Please confirm that your company agrees with and complies with the Responsible Procurement Charter. (Attached in separate document).						Pass / Fail				n/a				n/a		Yes or no		YES		0		n/a

		2.5		Information Security Policy - Please confirm that your company agrees with and complies with the Information and Security Policy - PO-COR-IS-001 (Attached as separate document)						Pass / Fail				n/a				n/a		Yes or no		YES		0		n/a

		2.6		Has the Applicant been convicted of any of the offences prescribed under the mandatory or discretionary exclusion grounds detailed in regulation 58 under the Public Contracts (Scotland) Regulations as allowed for under the Utility Contract Regulations 2016.  If yes, the applicant shall provide a statement confirming the details and evidence of self-cleaning where applicable. (Max 500 words)						Pass / Fail				n/a				n/a		Information		YES		0		n/a

																		n/a		Information				0		n/a

				http://www.legislation.gov.uk/ssi/2015/446/regulation/58/made														n/a		Information

		2.7		Has your organisation received any safety enforcement notices, prohibition notices or prosecutions that have occurred within your company - or for all parties within your joint venture/collaboration - in the past 3 years?						Pass / Fail				n/a				n/a		Information		YES		0		n/a

																		n/a		Information				0		n/a

				If yes, please provide details of the incidents along with any remedial action that has been taken to ensure the risk of further incidents has been mitigated. (Max 250 words)														n/a		Information

		2.8		Has your organisation received any environmental enforcement notices, prohibition notices or prosecutions that have occurred in your group or company in the last 3 years?						Pass / Fail				n/a				n/a		Information		YES		0		n/a

																		n/a		Information

				If yes, please provide details of the incidents along with any remedial action that has been taken to ensure the risk of further incidents has been mitigated. (Max 250 words)														n/a		Information

		2.9		In the past 3 years have you had any similar contracts terminated prematurely and/or had damages claims or other comparable sanctions brought against you for any significant or persistent deficiencies in performance of a substantive requirement of the contract.  						Pass / Fail 				n/a				n/a		Information		YES		0		n/a

																		n/a		Information

				If yes, please provide details including number of instances. (max 500 words)														n/a		Information

																		n/a		Information

				3. Economic and Financial Standing		n/a – no section score applicable

		3.1		Is the Applicant able to comply with the requirement to have an Creditsafe financial score of over 35 or an equivalent (to be obtained by SSE). If it is not possible to verify the Tenderer’s financial credit score through Creditsafe or equivalent, SSE will undertake a Counter Party Review of the supplier’s financial stability and may request additional information as may be necessary to allow the financial stability (and associated risk to SSE) of the supplier to be established.		n/a – no section score applicable				Pass / Fail				n/a				n/a		Yes or no		YES		0		n/a

		3.2		If available, please provide copies of audited and signed accounts for the past three years.						Pass / Fail				n/a				n/a		Information		YES		0		n/a

		3.3		Please confirm the Applicant is not in receivership, administration or liquidation?						Pass / Fail				n/a				n/a		Information		YES		0		n/a

		3.4		Please provide copy of broker’s certificates for the required insurances, or, where appropriate a letter from your broker stating that they will provide the required insurances for the Applicant in case they should be successful at ITT stage.						Pass / Fail				n/a				n/a		Information		YES		0		n/a

																				Information				0		n/a

				If you do not presently have the required cover in place, please confirm that you will commit to obtain it should your offer be successful (acceptance of any offer will be subject to obtaining the stated insurance).																Information				0		n/a

				- General or Public liability – Policy limits of not less than £10,000,000 for each occurrence for claims of bodily injury, death and damage to tangible property.																Information				0		n/a

				- Employer’s Liability insurance with policy limits of not less than £10,000,000 per incident.																Information				0		n/a

																				Information				0		n/a

				4. Experience and Knowledge		30%		30%

		4,1		Please provide details of any projects you have been involved in in the past that involve providing water mains & waste supply & associated services.  Please provide supporting evidence. (Max 500 words)		n/a – no section score applicable				Scored / Weighted				20%				100		Information		YES		Score 0-100 based on scoring frame		100

		4.2		With reference to the service types listed below, please indicate which the Applicant is capable of providing for this tender. Furthermore, please detail whether these activities are provided in-house or subcontracted AND describe very briefly the specific nature of the services to be provided. If available, please provide supporting evidence;						Scored / Weighted				60%				300		Information		YES		Score 0-100 based on scoring frame		100

				·         Bill & invoice management (as an automatically supplier managed service (i.e. where the supplier uploads invoices with Purchase order numbers referenced to customers own e-invoicing portal)) (Max 500 words)																Information				Score 0-5 based on scoring frame		100

				·         PO/itemised billing management on a site by site basis showing charges where required (i.e. not bulk POs where the site details are not visible). (Max 500 words)																Information				Score 0-5 based on scoring frame		100

				·         Multiple line PO billing management showing itemised usage & charges where required (i.e. consolidated POs where the site details are not visible). (Max 500 words)																Information				Score 0-5 based on scoring frame		100

				·         Data management, site onboarding & usage tracking (as a supplier managed reporting service (i.e. data analytics)) (Max 500 words)																Information				Score 0-5 based on scoring frame		100

				·         Putting infrastructure in place where necessary in order to carry out new connections & install metering points. (Max 500 words)																Information				Score 0-5 based on scoring frame		100

				·         Regular actual meter readings (as an automatically dispatchable service (i.e. on at least quarterly basis)) (Max 500 words)																Information				Score 0-5 based on scoring frame		100

				·         Moving assets to smart assets with remote monitoring (Max 500 words)																Information				Score 0-5 based on scoring frame		100

		4.3		·         Does your company hold a license granted by the Water Industry Commission and under the Water Services etc (Scotland) Act 2005? Please provide details of license.						Scored / Weighted				20%				100		Information		YES		Score 0-100 based on scoring frame		100

				·         Does your company hold a license granted by the The Water Supply and Sewerage Services (Customer Service Standards) (Amendment) Regulations 2017 (England and Wales) including referenced “the principal Regulations” of the Water Supply and Sewerage Services (Customer Service Standards) Regulations 2008(9).? 																Information				Score 0-5 based on scoring frame		100

				Please provide details of license.																Information				Score 0-5 based on scoring frame		100

				·         Does your company adhere to the market codes and economic regulations as set out by the Central Market Agency (Scotland) and Ofwat (England and Wales)?																Information				Score 0-5 based on scoring frame		100

																				Information				Score 0-5 based on scoring frame		100

																				Information				Score 0-5 based on scoring frame		100

				5. Management & Related Activities		30%

		5.1		Please provide an overview of your Company including a description of its main purpose, when it was formed and how it is structured. (max 500 words)		30%				Scored / Weighted				60%				300		Information		YES		Score 0-100 based on scoring frame		100



				Your response should include a diagram illustrating the organisational structure. Where applicable, this diagram should include the Parent Company, Directors, Shareholders, Management Team, directly employed labour and any external specialists that may be relied upon. (max 1 A4 page)

		5.2		Please provide details of the staff and other technical resources available to your organisation. To help ensure the long-term stability of any engagement it is preferred that Applicants utilise direct employees to provide the services. As part of your response, please provide a list of key personnel intended to be called upon as part of the provision of Mains & Waste Water Supply and associated Services. (max 250 words)						Scored / Weighted				20%				Not Applicable		Information		YES		Score 0-100 based on scoring frame		100

		5.3		Please describe the Organisation’s commitment to Anti-Bribery, provide copy of any policy documents and the process for self-regulation to monitor and ensure it’s active compliance with the spirit of law, ethical standards and national or international norms. (Max 500 words)						Scored / Weighted				10%				100		Information		YES		Score 0-100 based on scoring frame		100

		5.4		Please describe the Organisation's commitment to Modern Slavery, provide copy of any policy documents and the process for self-regulation to monitor and ensure it’s active compliance with the spirit of law, ethical standards and national or international norms (Max 500 words)						Scored / Weighted				10%				100		Information		YES		Score 0-100 based on scoring frame		100

				6. Health and Safety, & Environment		30%

		6.1		SHE Requirements Specifications for Contract - If applicable, please confirm that you have read and understood the SHE Requirement Specification and that it will be applied to all your direct employees, contractors and subcontractors in addition to any Safety, Health and Environmental policies and procedures of your own. (Attached as separate document).		30%				Pass / Fail				n/a				0		Yes or no		YES		YES=PASS
NO=Fail		n/a

		6.2		Does the Applicant comply with all the requirements of the Health and Safety at Work Act 1974 and any other relevant Acts, Regulations, Codes of Practice or Guidance Notes, and any statutory amendments thereof pertaining to health and safety at work?						Pass / Fail				n/a				0		Yes or no		YES		YES=PASS
NO=Fail		n/a

		6.3		Please provide copies of relevant certificates and associated policy documents e.g. ISO 9001:2008, ISO 14001:2004, OHSAS18001:2007 (or equivalent) issued by a UKAS (or equivalent) accredited body addressing issues of environmental, health, safety and quality management. 						Scored / Weighted				100%				500		Information		YES		Score 0-100 based on scoring frame		100

														NB – providing ISO certificate scores full marks, polies are assessed and marked.

				If your organisation does not have any such certification in place, please provide details of your organisation’s approach to the processes, people and management systems in place required to adequately manage the Environment, Health, Safety and Quality requirements of a project/service of this nature. (max 500 words)

				7. Subcontractors		10%

		7.1		Please provide your policy/procedure for the selection and management of subcontractors. (Max 500 words)		10%				Scored / Weighted				80%				400		Information		YES		Score 0-100 based on scoring frame		100

														NB – Please detail your procedure even if sub-contractors are not intended to be used.

		7.2		If sub-contractors are to be used, as far as is possible, please detail those organisations you intend to use and their role in the project. (max 250 words)						Scored / Weighted				20%				100		Information		YES		Score 0-100 based on scoring frame		100

														NB – where none are to be used, this question will be scored full marks.

				8. Declaration		n/a – no section score applicable

		8.1		I certify that the details and information contained within this PQQ relating to this proposed Agreement to be let by Scottish and Southern Energy Services Plc (SSE Services Plc) are true and accurate and best endeavours have been used not to mislead SSE Services Plc.		n/a – no section score applicable				Pass / Fail				n/a				100		Yes or no		YES		Score 0-100 based on scoring frame		100



				I accept that false information contained in this application could result in exclusion from this procurement process.																Information				Score 0-5 based on scoring frame		100



				I agree to inform SSE Services Plc immediately of any change to the above details and information after the application has been submitted.																Information				Score 0-5 based on scoring frame		100



				I confirm that I have not, or will not, canvass anyone employed either directly or indirectly by SSE Services Plc or other group companies in connection with this pre-qualification process.																Information				Score 0-5 based on scoring frame		100



				I undertake that I will not enter in to any agreement with any other firm of person that they would refrain from participating in the pre-qualification process.																Information				Score 0-5 based on scoring frame		100



				I will not at any time discuss with any other person any aspect of our submission (save for the subcontractors being part of our submission).																Information				Score 0-5 based on scoring frame		100



				I have registered our details within SSE's SRS system: https://one.achilles.com/Registration/Index?CID=ta425IgngsYhAN29SYLB4w%3d%3d																Information				Score 0-5 based on scoring frame		100





http://www.legislation.gov.uk/ssi/2015/446/regulation/58/made
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